§ 115C-76.40. Time lines for parental requests for information.

(a) A parent may request in writing from the principal of the school in which his or her
child is enrolled any of the information the parent has the right to access, as provided in this Part.
A principal, within 10 business days, shall either (i) provide the requested information to the
parent or (ii) provide an extension notice to the parent that, due to the volume or complexity of the
request, the information will be provided no later than 20 business days from the date of the
parental request.

(b) If the principal (i) denies or fails to respond to the request for information within 10
business days or (ii) fails to provide information within 20 business days following an extension
notice as provided in subsection (a) of this section, the parent may request in writing any of the
information the parent has the right to access, as provided in this Part, from the superintendent,
along with a statement specifying the time frame of the denial or failure to provide information by
the principal.

() If the superintendent denies or does not respond to the request for information within
10 business days, the parent may appeal the denial or lack of response to the governing body of
the public school unit no later than 20 business days from the date of the request to the
superintendent as provided in subsection (b) of this section. The governing body shall place the
parent's appeal on the agenda for the next meeting of the body occurring more than three business
days after submission of the appeal.

(d) The governing body shall establish, by policy, procedures governing requests for
information and appeals that reflect the requirements of this section. The governing body may
designate the process to be used by parents when submitting requests for information and shall
display information on the procedures for requests for information and appeals along with other
parental rights, as required by G.S. 115C-76.25.

(e) A decision of a governing body under this section is final and is not subject to judicial
review. (2023-106, s. 2(a).)
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